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Holderness Health welcomes new 
Proactive Care Team

Winter 2021

Welcome to our 'new look' patient newsletter. This quarterly newsletter
will keep you up to date with everything "HH". If there is anything you

would like us to include or have any feedback then please contact us at
eryccg.feedback.holdernesshealth.nhs.net

In recent months Holderness Health have been excited to welcome
 a new team to the practice, the Proactive Care Team.
It’s estimated that one in five of the people who go to see their GP 
are troubled by things that can’t be cured by medical treatment. 
GPs spend significant amounts of time dealing with the effects of 
poor housing, debt, stress and loneliness. 
Many people are overwhelmed and can’t reach out to make the 
connections that could make a difference to their situation. This is 
especially true for people who have long-term conditions, who need support with their mental
health, who are lonely or isolated, or who have complex social needs that affect their wellbeing.
This is where the proactive care team comes in. The team currently comprises of Social
Prescribers, Health & Wellbeing Coach and Care Coordinators. All ten members of the team
know the local area well and are looking forward to supporting members of the community with
what matters most to them.
If you feel any of the team can help you or have any suggestions how we can help, please get in
touch by contacting the surgery or by emailing the team directly on
eryccg.proactivecareteam.holdernesshealth@nhs.net.

mailto:eryccg.proactivecareteam.holdernesshealth@nhs.net


I am Vinod Menon and have been a GP at the former Hedon Group Practice since 2003 where I
trained as a Registrar before joining as a full Partner in 2004.
Prior to that I trained as an Obstetrician & Gynaecologist and worked in the field for 10 years
before changing careers for General Practice. Whilst retaining an interest in Women's Health. I also
provide minor surgery and contraception services in the surgery.

Though Holderness Health formed 3 years ago by the merger of 3 local Practices, we had been
working on the concept for at least 3 years prior to that. Forming a larger organisation has made
us more resilient to the ever-changing landscape of Primary Care and helped us increase staff
recruitment significantly. We have not only helped retain local services but increased them with
specialist care now available in Respiratory illness, Cardiology and Musculoskeletal medicine. 
As Chair of the Management Board, I am proud to say we have a dedicated team who put their
heart and soul into offering the best service we can despite difficult circumstances.

Outside of work I enjoy baking, travelling, gardening and long distance running. 

In 2007 a group of school friends of mine set up a charity in India called the FIDA Foundation, of
which I'm a patron member. We support children from an economically underprivileged
background and put them through college and university education. We mentor the students and
open doors to employment once they've qualified. Through the years I'm proud to say we have
helped educate and employ nurses, engineers, IT technicians, some of whom have returned to
their villages to provide much needed services.
Please take the time to browse our website www.fidafoundation.org

A lot of the races I run help raise funds for different charities.
I recently completed the Hardwolds80 race which involved running all 80 miles of the Yorkshire
Wolds Way from Hessle to Filey in one go, self-supported and self-navigated. I am raising funds for
the Dove House Hospice in Hull which provides essential care for life limiting illnesses. Please
consider donating through my Just Giving page.

https://www.justgiving.com/fundraising/vinod-menon

Spotlight On... Dr Menon
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the most appropriate medical care,
from the most appropriate health professional.

Care Navigation
 

Why does receptionist need to ask what's wrong with
me?

It is not a case of the receptionists being nosey! 

The reception staff are members of the practice team and it
has been agreed they should ask patients 'why they need to be
seen'. Reception staff are trained to ask certain questions in
order to ensure that you receive:

Any information given by you is treated strictly confidentially. 

Below we have some useful information that
shows which services we have available at

each of our sites.



Holderness Health's Innovative Partnership to Improve Asthma Care in the Region
 

Asthma is a common condition that can affect people of all ages. It is caused by inflammation
and narrowing of the airways in the lung leading to symptoms of breathlessness, cough and
wheeze that vary over time. Despite advances in asthma treatment, every 10 seconds
someone has a potentially life-threatening asthma attack in the UK. One sign that somebodies
asthma is not controlled, is the need to regularly use their ‘reliever’ inhaler.

Holderness Health, in partnership with Hull University Teaching Hospitals NHS Trust, Hull York
Medical School, Hull CCG and AstraZeneca launched an innovative project to identify and
review adult asthmatics at risk of ‘attacks’ in November 2020. 
 
Mrs Helena Cummings (Respiratory Advanced Clinical Practitioner) and Dr James Russell
(General Practitioner) of Holderness Health have played a central role in the roll out of the
project as part of a team of asthma experts across the region. The project has involved training
and education for health care professionals, review of asthmatics requiring regular ‘reliever
inhalers’, development and implementation of asthma treatment gold standards and support
and education for asthma patients. The project continues to be evaluated by a team of
researchers at the University of Hull, Hull York Medical School. 
 
If you are an asthmatic and use your ‘reliever’ inhaler regularly, you may have already received
this intervention. Holderness are currently launching further reviews so you may be contacted
by SMS, telephone or letter to offer you an asthma review as part of the Sentinel project.
Reviews can be conducted over the phone and will last around 30 minutes. The consultation
will focus on how asthma affects you and your life and will allow the asthma clinician to
recommend the best treatment to control your asthma. If you are asthmatic but haven’t been
contacted as part of this project, do not worry, you will still be called in for your annual asthma
review. If you are worried about your asthma then you can contact your practice in the usual
way.

 

We are looking for a variety of staff to join
our expanding teams, from patient
services team members to practice
nurses. If you would like to make a
difference in your local community then
please send your CV to
eryccg.hrteam.holdernesshealth@nhs.net



Download the app by going to the app store or Google play
If you don’t already have an NHS login you will need to set one up
Enter email address
Create password
You will receive an email with a link to confirm your email
address
You will need to enter your mobile number and will receive a 6
digit code to enter
You will need to provide photo ID by choosing to take a picture of
your driving license or passport and follow the instructions on
screen
You will need to record a short video as per the instructions on
screen
Finally enter full name, date of birth and postcode.

NHS App
 

The NHS App can help you book appointments, order medication and get
your COVID Pass.

It is easy to install and use just follow these simple instructions:

You will then be advised to wait for verification to be complete.
Following verification you can order your medication and book
appointments via the app.

Holderness Health share community announcements,
health information and updates on our Facebook
page.  Help us reach more of our community by
searching for “Holderness Health” and Like our page
to follow news and announcements for the practice
and the Holderness area.



From all the staff at Holderness Health we would like to
wish all of our patients a very happy and healthy

Christmas and a very prosperous 2022


